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ROLE TITLE:

Sessional Communication Support Assistant
LOCATION:

North Nottinghamshire College Main Site


RESPONSIBLE TO:  The Additional Learning Support Manager
KEY TASKS:
· To provide a wide and varied range of communication support to Deaf and Hearing Impaired learners, thereby enabling them to access the full range of curriculum and College activities.

· Integral aspects of this role include ensuring that d/Deaf and Hearing Impaired learners have full access to programmes of learning either by relaying information using British Sign Language, Signed Supported English, note taking, and lip speaking, whilst meeting the diverse individual learning styles of Deaf learners. 

· To provide flexible methods of communication support which will usually require more than one method of support, i.e. working alongside colleagues in supporting a learner (2:1) in a classroom situation with a BSL user, note taking, signing and or transcribing/ modifying language.  

· Safeguarding and promoting the welfare of young people
SPECIFIC OBJECTIVES:

· To offer a wide range of communication support strategies to learners with a hearing loss to enable access to the curriculum in an appropriate method and to meet the learners’ needs and preferred learning style. The level of signed support should reflect the appropriate level of access for the learner and to that of the level of the course.

· Relay information from the deliverer of learning, conveying expression and feelings, to the Deaf learner using the full BSL grammar to the appropriate level of learning of the individual. To include using voice-over skills to relay information from the learner to the deliverer of learning in spoken English.

· Relay information from the deliverer of learning to the Deaf learner using sign supported English, should the learner prefer this method of signed communication to that of BSL.

· Relay information using ‘lip speaking’ as a method of communication to oral/lip reading learners. This should also convey feelings and expressions of the speaker.  

· To modify / transcribe the written work of the learner from BSL to written English where agreed and appropriate to the programme of study.

· To offer note taking support to learners by taking full and comprehensive notes in an agreed style and using appropriate levels of English to meet the learners’ needs. This will ensure the learner has notes to meet programme requirements and enable them to undertake revision in a way they can access.

· Modify and prepare, prior to the lesson, learning materials and resources for d/Deaf learners, and learners with communication difficulties. To include the use of adaptive equipment, communication boards/books, building a vocabulary of signs and symbols, and building a signed and written glossary of technical language for subject areas. Modification of difficult language will also be needed during a session; this could be by translating it into BSL, or in note form/on a handout.

· To transcribe non-subtitled videos/ DVD’s verbatim and modify difficult language within the transcript for d/Deaf learners, to provide a visual running ‘commentary’ of the shown video in the classroom. This will ensure full inclusion within the session. Each transcription will require careful consideration of the needs of the individual learner.

· Advise teaching staff on room layout to incorporate the use of environmental equipment in the classroom where appropriate, i.e. loop systems, and radio aids.
· To support learners during exams using the required communication strategy appropriate to the learners needs. This will include BSL, reading or scribing for the learner. 


· Liaise with Learner(s), tutors and peer groups to facilitate successful integration into college life and promote independence and ownership of learning. Duties will include rotated lunchtime supervision for vulnerable learners to ensure communication continues. 

· A commitment to work in accordance with the six shared values: serving our students and community, professionalism, respect for other people and teamwork, caring, honesty and integrity, a positive, “can-do” approach.
· To participate in the provision of First Aid assistance if required.
· To be responsible for safeguarding and promoting the welfare of students having due regard to the College’s Child & Vulnerable Adults Protection Policy 
CONTINUOUS PROFESSIONAL DEVELOPMENT

The College has excellent facilities and offers support to enable you to continuously update your skills and qualifications.

PERSONAL DEVELOPMENT REVIEW

Personal development interviews take place annually and role descriptions are reviewed as part of this process.

This post is Exempt from the Rehabilitation of Offenders Act 1974 and subject to Enhanced CRB Disclosure clearance.

Person Specification

	Competency
	Attributes – Customer Focus, Development, Relationships, Person Effectiveness, Expertise, Communication Skills (if appropriate), Managerial (if appropriate) Health & Safety, Equalities, Finance
	Essential/

Desirable
	Positive about Disability
	Method:

Application   (A)

Interview
(I)

Test
(T)

	Experience


	2 years experience of supporting deaf learners within an educational setting
Current experience of communicating with Deaf people
Links with the Deaf community / organisations
Language modification from BSL / written English/BSL
Language modifications for note taking, using a level of English appropriate to that of the learner to access, i.e. modify the carrier language.
Précis or modify the spoken word to ensure access whilst lip speaking, should the level of the language by the speaker not be appropriate for the learner to access.
	Essential

Essential

Desirable

Essential

Essential

Essential
	
	A/I

A/I

A/I

A/I

A/I

A/I

	Qualifications
	Level 2 or above in numeracy and literacy or equivalent

CACDP Stage 2 in British Sign Language (BSL)
CACDP Stage 3 / NVQ Level 3 in BSL (or be willing to work towards)
BTEC/Edexcel Communication Support Worker for Deaf People (or be willing to work towards)
CACDP Level 2 in note taking/lip speaking/deaf blind communicator-guide (or be willing to work towards)
Level 2 I.T. Qualification

Level 3 Certificate in Learning Support or equivalent or willingness to work towards
	Essential

Essential

Essential

Essential

Essential

Desirable

Essential
	
	A/I

A/I

A/I

A/I

A/I

A/I

A/I

	Knowledge
	Deaf culture – knowledge of the cultural differences within the Deaf community and issues for the Deaf learner
Deaf education – Knowledge of the way a deaf child/person learns and the difficulties in language acquisition and its impact on learning
Issues within the Deaf community – Current affairs and changes within the Deaf community
	Essential
Essential

Essential
	
	

	Skills/

Abilities
	Willing and able to empathise and work with learners in a positive and supportive way

Excellent interpersonal, communication and listening skills, self-motivated an have high professional aspirations

A good working knowledge of Microsoft Windows and Office operating systems, including Word, Excel, Outlook and the internet

Knowledge of basic health and safety issues

Ability to work effectively as part of a team, whilst being able to demonstrate initiative

Understanding of and commitment to Equal Opportunities

A flexible approach to working hours and location of duty

Commitment to continuous professional development, including a willingness to undertake formal training, where required

Own transport
	Essential
Essential

Desirable

Essential

Essential

Essential

Essential

Essential

Desirable
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