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About This Course

This qualification is designed for learners who want to go on to further
learning at Level 3 or into a relevant Aviation, Travel and Tourism role. It is
particularly relevant for those aged 16-18 undertaking a large programme of
full-time study, but is also relevant to adult learners who may be changing
career or entering a new industry.

What Will I Study?

Customer Service in Travel and Tourism

The UK Travel and Tourism Industry

Travel and Tourism Destinations

Promotion in Travel and Tourism

UK Purpose Built Visitor Attractions

Understanding Package Holidays

Travel Agency Operations

Hospitality in Travel and Tourism

Organising an Event



Introduction to Guided Tours

Entry Requirements

Grade 3 or above in English and Maths

How To Apply

You can apply using our online application form and clicking the Apply Now button at the top of this
page.

For more information support with your enquiry or application please contact Student Services by
emailing info@rotherham.ac.uk [mailto:info@rotherham.ac.uk] or by calling 01709 362111.

Tuition Fees

16-18 year olds do not need to pay course fees
Those aged 19 or over may not need to pay fees depending on their
circumstances. Find out if
you qualify for help with your fees [https://www.rotherham.ac.uk/course-fees/] .

If you need further advice or
guidance please contact the Enquiries Team on 01709 362111.

PLEASE NOTE

We make every effort to ensure information within our online course directory is accurate and a true
representation of the courses we are offering in 2026-27. However, we do reserve the right to make changes if
necessary.
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